
FAQ for TSS: 

How do you create a TSS account? 

              Your company signing authority must onboard you. Once they have you will receive an 

email from TSSModernization with an invitation code to create your account. 

Which web browser should I use for TSS? 

              The TSS platform should work on all web browsers. The Pass Office has found that less 

issues occur using Microsoft Edge. 

I have a GCKEY log in with CRA. Can I use the same? 

              No, you will need to create a separate GCKEY account for TSS. 

Which authenticator app should I use? 

              You can use any authenticator app of your choice. Microsoft and Google are top choices 

because there is no need to have an account to use. 

I do not see the correct occupation listed. What should I put? 

              There is an occupation guide posted in the TSC section of the Pass Office website. Read 

the descriptions of the job titles and select the occupation that suits best. 

I have submitted my TSCA can I book an appointment right away? 

              No, your application will be reviewed by an Enrollment Officer at the Pass Office. You 

will receive a notification from TSS once you are invited to book an appointment. Please do not 

an appointment regarding your TSCA until you have received this notification. 

Do I need to onboard my whole company? 

              No, only onboard new employees and those who are due for their renewal of their 

Transport Security Clearance. 

 


